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PHAM VI

Chinh sach Hb tro Tai chinh nay (“Chinh sach”) 4p dung cho cac co s& va cac Chi nhanh Chiu Kiém soat ctia Baylor
Scott & White Health dworc liét ké trong Tai liéu dinh kem A, dwoc goi chung la “BSWH”.

Ban Kiém soat & Tuan th ctia Hoi ddng Quan tri Baylor Scott & White Holdings chiu trach nhiém giam sat Chinh sach
nay.

Moi thay d6i quan trong ddi voi cac tiéu chun dwoc néu trong Chinh sach nay phai dwoc Ban Kiém soat & Tuan tha
cua Hoi dong Quan tri Baylor Scott & White Holdings phé duyét trwéc khi dwge BSWH thwe hién.

Ban HG trg' Tai chinh chiu trach nhiém thiét lap, phé duyét va giam sat cac quy trinh va biéu mau tiéu chuén dung dé
thuwe thi hda céac diéu khodn cua chinh sach nay va cac trach nhiém khac dwoc néu trong Chinh sach nay.

DINH NGHIA

Khi duwoc viét hoa chi¥ cai d&u trong tai liéu néy, (cac) ’tt)’/cum tte sau ddy mang y nghia duoc néu dwdi day, tree khi ngdv
cénh yéu cau mét y nghia khac. Quy vi cé thé tim thay thém céc thuét nglr dwgce dinh nghia trong tai liéu Dinh Nghia
BSWH P&P.

Ban Hé Tro Tai Chinh — Mét ban bao 96m dai dién dén tir cac bo phan sau day: Hoat dc}ng Tai (;hinh, Quan ly Thué,
Chu trinh Doanh thu, Phap ly va cac bo phan khac, do Trwong Ban chi dinh dugc xem la can thiet dé hoan thanh céac
trach nhiém ctia Ban. Trwdng Ban sé& do Giam déc Tai chinh cia Baylor Scott & White Holdings b6 nhiém.

CHINH SACH

Buoc thanh Iap véi vai tro clia mét doan muc sw chira bénh clia Co' dbc gido, BSWH thic day strc khoe thé chat va
strc khoe tinh than clia cac ca nhan, gia dinh va cong dong. Nam trong str ménh va cam ket véi cong dong cla minh,
BSWH cung cap dich vu ho trg’ tai chinh cho nhitng bénh nhan cé du diéu kién dwoc hé trg theo Chinh sach nay.

1. CAC TIEU CHIi HOI PU

Bénh nhan c6 thé ndp don xin hé tro' tai chinh ké t ngay dwoc Ién ké hoach st dung dich vu dén hét ngay th 365
sau khi dwoc cung cap bang ké héa don thanh toan dau tién. Tuy nhién, kha ndng hdi du diéu kién nhan hé tro tai
chinh chi ap dung cho dich vu cham séc khan cép va cham séc can thiét vé mat y té khac. Chi cé cong dan Hoa Ky va
cw dan cta Hoa Ky méi cé du diéu kién dé dwoc hd tro tai chinh. Chi nhirtng bénh nhan cw ngu trong khu vuc dich vu
nhw dwoc xac dinh trong Phu luc D, bao gém tat ca cac hat cé trong ban Danh gia nhu cau cham séc strc khde cong
ddng BSWH va nhirng noi BSWH s& hiru hodc diéu hanh nhirtng bénh vién co gidy phép hodc phong kham cla nha
cung cap dich vu cham séc strc khde mai da didu kién dwoc hd tro tai chinh déi véi dich vu chdm séc khodng cép ciru,
cham séc can thiét vé& mat y t&, mién la co s& cung cép dich vu cham séc cho bénh nhan
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la co' s& gan nhat (bao gébm cac co s& khong lién két véi BSWH) dbi véi noi cuw ngu cia bénh nhan cé thé cung cap
dich vu cham séc can thiét vé mat y t& dé hodc bénh nhan cho thdy rdng co s& gan nhat khéng thé hodc sé khong
cung cap dich vu chdm séc d6. Tuy nhién, tat ca bénh nhan, bat k& noi cw trd, sé da diéu kién dwoc hd tro tai chinh
dbi v&i dich vu chdm séc cdp ctru va cham séc khdng cap ctru, chdm séc can thiét vé mét y té dwoc cung cap sau khi
co s&@ BSWH chép nhan chuyén vién tlr co s& BSWH hoéc khong phai co s& BSWH. M6i bénh nhan da diéu kién sé
dwoc danh gia theo cac hoan canh lién quan, chdng han nhw thu nhap hodc cac ngudn tai nguyén khac cé sén cho
bénh nhan hoéc gia dinh ctia bénh nhan khi xac dinh kha néng thanh toan sé dw tai khodn bénh nhan. Khi xem xét cac
thong tin nay, Quy Tac Hu’o’ng Dan H6 Tro Tai Chinh Giam Gia Ba Diéu Kién (Tai liéu dinh kém B) dwoc st dung dé
xac dinh sb tién, néu co, cla sé dw tai khoan bénh nhan sé dwoc khau trir sau khi thanh toan bdi tat ca cac bén thiv
ba.

Néu hoan canh cla bénh nhan khéng dap (rng cac yéu cau trong Quy Téc Hwéng Dan Ho Trg Tai Chinh Giam Gia bu
Diéu Kién hoac Tiéu chi hoi di, bénh nhan cé cac yéu té gidm nhe bat thwong co the van dwoc nhan ho tro tai chinh
Trong nhirng trwdng hop nay, Ban H& Tro' Tai Chinh s& xem xét toan bd thong tin sén c6 va xac dinh vé diéu kién hoi
du dé dwoc hd tro tai chinh ctia bénh nhan.

VUI LONG LUU Y: Ngoai trir nhw da néu trong Danh Sach Nha Cung Cap clia BSWH (Tai Liéu Binh Kém C), hé tro

tai chinh dwoc cung cip theo Chinh Sach nay khéng ap dung cho cac dich vu dwoc cung cip bdi bat ky bac si hodc
chuyén gia nao khac.

2. CACH THU’C NOP PON XIN HOAC NHAN HO TRO TAI CHINH

2.1 Quy Trinh Nép bon

Bénh nhan c6 thé ndp don xin hd tro' tai chinh bang cach yéu cau hé tro truc tiép qua dién thoai theo sb 1-800-994-
0371, qua dwong bwu dién hodc qua trang web BSWH (https://www.bswhealth.com/financialassistance). Cac don gti
qua thw phai dwoc gvi t&i Baylor Scott & White Health 301 N. Washington Ave, Dallas, TX 75246, ATTN: Financial
Assistance Department.

Ngoai ra, E‘SSWH' cé’thé tha}y mat bénh nh?n lam Pon xin H& tro. Sau cuing, bénh nhan cé trach nhiém cung cap cac
thong tin can thiét dé du diéu kién dwoc ho tro tai chinh.

2.2 Chwong Trinh Cong Bong va T Thién

Bénh nhan clia mét té chirc va chuong trinh cong ddng va tir thién bat ky dwoc phé duyét cé cac tiéu chi hoi di twong
ty nhv dwgc néu trong Tai liéu dinh kem B sé du diéu kién dé dwoc hd tro tai chinh theo Chinh sach nay. Nhirng td
chrc hoac chwong trinh khong dwoc phé duyét theo chinh sach nay cé thé st dung mét don xin hd tro khac mién 1a
vé can ban dap (rng cac muc twong tw trén Don xin HA tro BSWH, hodc ¢ tai liéu giai thich tai sao nhirng muc do lai
khéng dwoc dap (rng. Ban H6 Tro Tai Chinh sé chiu trach nhiém xac dinh cac td chire va chwong trinh dwoc phé duyét.

3. TiINH HOI BU GIA PINH PE PUQOC HO TRO' TAI CHINH

Khi bénh nhan khdng cung cép Pon xin Hb tro hoac tai liéu hd tro, BSWH c6 thé xem xét cac bao céo tin dung va
céac théng tin c6 sén cong khai khac dé xac dinh, pht hop véi yéu cau phap ly hién hanh, dé xac dinh sé nguwoi trong
ho gia dinh va thu nhap wéc tinh lam co s& dé xac dinh tinh hoi dd nhan hé tro tai chinh.

4. CO SO TINH TOAN CAC KHOAN PHAI TRA

Mtrc hé tro tai chinh s& dwoc dwa trén phan loai Khé khan vé Tai chinh hodc Khé khan vé Y té, dwoc thé hién dwsi
day. Trong moi trudng hop, mot khi bénh nhan dwoc xac dinh 1a ¢é du diéu kién dé dwoc hé tro tai chinh, ca nhan doé
khéng phai tra thém phi cho trwéng hop cp clru hodc cham séc y té can thiét khac ngoai nhivng khodn duoc thanh
toan chung cho nhirng c& nhan cé bao hiém cho cham séc d6 (“AGB”). Khi xac dinh AGB, BSWH da chon st dung
Phuong Phap Xem Xét Lai ma trong do ty 1€ AGB da trén phi dich vu Medicare, nhu dwoc trinh bay trong BO luét vé
Ngan Sach Lién Bang (IRC) Phan 501(r). Bénh nhan cé thé yéu cau ty I& phan tr&m AGB trén trang web BSWH dugc
liét ké & trén hodc yéu cau qua dién thoai 1-800-994-0371, hodc qua dwdng buwu dién bdng cach gvi yéu cau dén
Baylor Scott & White Health 301 N. Washington Ave Dallas, TX 75246, ATTN: Financial Assistance Department — AGB
Request.

BSWH, theo céac quy dinh ap dung, cé thé thay déi phuong phap tinh AGB trong twong lai.
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4.1  Khoé khan ve Tai chinh

“Kho khan vé Tai chinh” nghta I& mét bénh nhan cé Thu nhap Ho gia dinh Hang ndm (dwoc dinh nghia bén dwéi trong
phan 5.2.i) thAp hon hodc béng 200% Binh m&c Nghéo khé Lién bang (Federal Poverty Guidelines, “FPG”). Nhirng
bénh nhan Kho khan vé Tai chinh nay c6 da diéu kién dé dwoc khau trir 100% trén sé dw tai khodn bénh nhan can cr
vao Biéu A cla Quy Téc Huéng Dan H6 Tro Tai Chinh Giam Gia Bu Diéu Kién (Tai liéu dinh kém B).

Vi du: M6t bénh nhan cé sb nguoi trong hd gia dinh 1a 3 (dy’cyc dinb nghfa bén dwéi trong phan 5.2.ii) va Thu nhap Ho
gia dinh Hang nam la $36,620 sé& da diéu kién dé dwoc khau trir hd tro tai chinh 100%.

4.2 Khoé khan ve Y te

“Kho khan vé Y t&” nghia la bénh nhan c6 héa don y t& hodc héa don bénh vién tir tat cd cac nha cung cép lién quan
dén BSWH, sau khi dwoc thanh toan béi tat ca bén thir ba, bang hodc cao hon 5% so véi Thu Nhap Gia Dinh Hang
N&m cla ho va cé Thu Nhap Gia Binh Hang Nam cao hon 200% nhung thdp hon ho&c bang 500% FPG nhu dwoc
trinh bay trong Biéu B clia Quy Tac Hwéng Dan H6 Tror Tai Chinh Gidm Gia Ba Diéu Kién (Dinh kém B). Bénh nhan
Khé khan vé y té sé& phai tra khoan tién thap hon sb dw tai khodn cia bénh nhan hodc 10% chi phi gép khéng vwot qua
sb tién AGB duorc tinh nhw dwoc trinh bay trong Phan 4.

Vi du: Bénh nhan cé quy mo ho gia dinh la 4 ngwi va Thu nhap gia dinh hang nam la $85,000 (ttr 200 — 500% FPG)
da didu kién dwoc huwédng khoan giam gia hd tro tai chinh xuéng khoan thap hon sé dw tai khodn ctia bénh nhan hoac
10% chi phi gép khong vuot qua sé tién AGB duoc tinh néu cac héa don chwa thanh toan téng cong ctia bénh nhan,
sau khi dwoc thanh toan bai tat ca cac bén thr ba, bang hodc cao hon 5% Thu nhap gia dinh hang nam. Gia st chi
phi gop ctia bénh nhéan la $50,000 va s6 dw tai khoan 1a $10,000 (bang hodc cao hon 5% Thu nhap gia dinh hang nam)
va s6 tién AGB dwoc tinh 1a $15,000; thi nghia vu con lai cla bénh nhan sé 13 $5,000. Xin lwu y rang néu sb dw con lai
clia bénh nhan da thap hon 10% chi phi gop hodc sé tién AGB duorc tinh, thi bénh nhan sé& khéng dwoc gidm phi thém
va sé chiju trach nhiém thanh toan phan sé dw con lai.

4.3. Quy Tac Hwéng Dan H8 Tro Tai Chinh Giam Gia Pa Didu Kién

Quy Téc Hwéng Dan H6 Tro Tai Chinh Gidm Gia Bu Piéu Kién duwoc dinh kém va 1a mét phan cta Chinh Sach nay
(Tai Liéu Binh Kém B). Quy Tac Huwéng Dan Hb Tro Tai Chinh Giam Gia D Diéu Kién sé dwoc cap nhat hang nam
theo FPG dwoc cong bb trong tap chi Dang Ky Lién Bang ctia B6 Y Té va Dich Vu Nhan Sinh Hoa Ky.

5. XAC PINH HO TRO TAI CHINH

5.1 banh Gia H6 Tro Tai Chinh )
X&c dinh hd tro tai chinh sé& tuan theo cac quy trinh cé thé bao gdm:

5.1.i. Quy trinh ndp don, trong dé bénh nhan hodc ngudi bao lanh cua bénh nhan phai cung cap thong tin va
tai liéu cé lién quan dén viéc xac dinh nhu cau tai chinh; va/hoac,

5.1.ii. Str dung céc bao cao tin dung va cac thong tin co sén cong khai khac cung cép théng tin vé s6 nguoi
trong ho gia dinh va khoan tién thu nhap wac tinh cla bénh nhan hodc nguwdi bao lanh cla bénh nhan lam co
s& dé xac dinh dieu kién hoi da dwoc hé tro tai chinh khi bénh nhan khéng cung cap Bon xin Ho6 trg hoac tai
lidu hé tro.

5.2 Xac dinh Thu Nhap va S6 Ngwoi Trong H6 Gia Dinh ,
Quyeét dinh ho tro tai Cl:ll'nh sé dugc dya vao thu nhap vé} s6 ngudi cla hf) gia dinh ma bénh nhan cung cap va/hoac
dwa vao thu nhap va s6 ngudi wéc tinh clia hé gia dinh lay tlr nha cung cap bén th ba.

5.2.i. Thu nhép Hé gia dinh
I. Nguwoi Ién: Néu bénh nhan la ngudi 16n, “Thu nhap H6 gia dinh Hang nam” cé nghia 1a tng cdng
thu nhap hang ndm hoac thu nhap hang ndm wéc tinh ctia bénh nhan va vo/chdng ctia bénh nhan.
Il. Tré vi thanh nién: Néu bénh nhan la tré vi thanh nién, “Thu nhap Hé gia dinh Hang nam” c6 nghia la
tdng cdng thu nhap hang ndm hodc thu nhap hang ndm wéc tinh cla bénh nhan, cha me cla bénh
nhan hoac (nhirng) nguwdi giam hd hop phap ctia bénh nhan.
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5.3

5.2.ii. S6 Nguwoi Trong HO Gia Dinh
I. Nguoi lon: Khi tinh S& Nguwei Trong H Gia Dinh, bao gbm bénh nhan, vo (chdng) cda bénh nhan
va tat ca nguwoi phu thudc (theo dinh nghia cua IRC).
I. Tré vi thanh nién: Khi tinh S6 Ngwdi Trong H6 Gia Dinh, bao gébm bénh nhan, cha me cia bénh nhan,
ngwoi phu thudéc vao me cta bénh nhan va ngwoi phu thudc vao cha ctia bénh nhan.

Xac Minh Thu Nhap

Thu nhap hd gia dinh sé& dwoc ghi lai théng qua béat ky co ché nao sau day:

5.4

5.3.i. Tai Liéu Bén Thr Ba. Théng qua viéc cung cap tai liéu tai chinh bén thi ba bao gdm Mau IRS W-2;
Bang ké Tién cong va Thué; chuyén tién chi trd séc; t& khai thué ca nhan; xac minh dién thoai b&i ngudi st
dung lao déng; sao ké& ngan hang; chuyén tién thanh toan An ninh Xa hoi; chuyén tién thanh toan Béi thwdng
cho nguwdi lao déng; thong bao thanh toan bao hiém that nghiép; Thw Xac dinh Bbi thweng That nghiép; phan
héi tham tra tin dung va céc théng tin c6 s&n cdng khai khac; hoac nhirng gidy t& thich hop khac vé thu nhap
ctia bénh nhan. Tai liéu bén thir ba dwoc cung cap theo phan phu nay sé dwoc x ly theo quy trinh bao mat
théng tin ctia BSWH va cac yéu cau vé bao mat thong tin y té dwoc béo ve.

5.3.ii. Tham Gia Chwong Trinh Tro CAp Theo Md&c Trung Binh. Théng qua viéc cung cap tai liéu cho thay
hién dang tham gia vao mét chwong trinh tro cAp céng chdng han nhu Medicaid; Chwong Trinh Cham Séc
Strec Khde cho Nguwei Nghéo & Hat; AFDC; Tem Phiéu Thwe Phdm; WIC; Phu cdp Medicare cho ngudi co
thu nhap thap; Déi tac TexCare; hodc cac chwong trinh tro cdp theo mire trung binh twong tw khac. Béng
Ching Tham Gia béat ky chwong trinh nao néi trén cho thay bénh nhan dwoc coi la Khé khan vé Tai chinh va
do d6, khéng can phai cung cp thu nhap trong Don Xin H6 Tro.

5.3.iii. Trong trwdng hop khéng cé sén tai liéu bén thé ba, viéc xac minh Thu nhap Ho gia dinh Hang nam
ctia bénh nhan c6 thé dwoc thwe hién bang mét trong cac cach sau day:
I. C6 Van ban Xac nhan ctia bénh nhan hoac bén chiu trach nhiém. Théng qua viéc thu dwgc Bon xin
Hb tro c6 chir ky cGia b&nh nhan hodc bén chiju trdch nhiém, xac nhan tinh xac thwc cta théng tin vé thu
nhép cia bénh nhan duoc cung cép:;
. Puoc xac nhan bang 16 cta bénh nhan hodc bén chju trach nhiém. Théng qua van ban xac nhan
cua nhén vién BSWH hoan thanh Bon xin Hb trg ma bénh nhan hoac nguwoi chiu trach nhiém da xac
minh bang 1&i n6i vé théng tin thu nhap cda bénh nhan dugc cung cép.

Trong c& hai truéng hop trén ma bénh nhan hodc ngwdi chiu trach nhiém khéng thé dwoc bén thi ba xac
minh vé thu nhap cta bénh nhan theo yéu cau, bénh nhan hodc ngwdi chiu trach nhiém phai dwa ra |i giai
thich hop Iy vé viéc tai sao bénh nhan hodc ngudi chiu trach nhiém khéng thé cung cip xac minh bén thi ba
dwoc yéu cau do. Nhirng nd lwc hop ly sé dwoc thwe hién dé& xac minh xac nhan va théng tin hd tro clia bénh
nhan.

5.3.iv. Bénh nhan da qua d&i. Bénh nhan da qua doi, khéng c6 vo (chong) con song c6 thé dwoc xem la
khéng c6 thu nhap dé tinh Thu Nhap Gia Binh Hang Nam. Khong yéu cau tai liéu ve thu nhap dbi v&i bénh
nhan da qua ddi; tuy nhién, cé thé yéu cau tai liéu vé bat dong san. Vo/chdéng con séng clia bénh nhan da
qua doi c6 thé [am don xin hd tro tai chinh.

Khong du diéu kién Hé tror Tai chinh

Khéng du diéu kién dwoc hd tro tai chinh co thé 1a vi cac ly do bao gdm, nhwng khéng gidi han mét trong nhirng diéu
sau day:

5.4.. Gjé mao Théng tin. Bénh nhan sé bj twr chc‘)i‘ hé tro tai chiph néu bénh nhan hodc nguwdi chiu trach nhié‘m
cung cap thdng tin sai léch ké ca cac thong tin ve thu nhap, so ngwoi trong hé gia dinh, tai san va cac nguon
tai nguyén c6 san khac c6 thé cho thy phwong tién tai chinh dé chi trad cho viéc cham séc.

5.4.ii CAc nguén thanh toan khac. Bénh nhan phai st dung tat ca cac lwa chon thanh toan khac, bao gém
khodn bao trd ca nhan, cac chuong trinh hé tro' y té cda lién bang, tiéu bang va dia phwong, cac hinh thire
hé tro khac do cac bén thir ba cung cép, hoan toan hop tac va tuan theo cac yéu ciu vé diéu kién hoi da dbi
véi bat ky chwong trinh chdm séc stre khde nao khac va cac ngudn tai tro c6 thé nhan biét, bao gdm khoan
bao trda COBRA (luat phap lién bang cho phép kéo dai thoi gian gi¢i han clia phdc lgi cham séc strc khde
danh cho ngudi lao déng), ma bénh nhan c6 thé da diéu kién trwdc khi da diéu kién dwoc hd tro tai chinh.
BSWH c6 thé hé tre, nhwng bénh nhan cé trach nhiém ndp don xin bao hiém sdn cé dén cac
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chwong trinh céng. Bénh nhan ciing dwoc dy kién tiép tuc s& dung cac lwa chon thanh toan bao hiém coéng
ho&c tw nhan cho céc dich vu chdm séc do BSWH cung cap. Néu bénh nhan khéng hop tac va thyc hién day
da céac lwa chon cta minh, hd tro tai chinh cé thé bi tir chéi, hodc néu sw chép thuan hoat déng dwoc dua
vao hd so, bi hily bd, va bénh nhan sé cé trach nhiém dbi véi bat ky sé dw nao.

5.4.iii Thanh toan Bén Th ba. H§ tro’ tai chinh sé bj tlr chdi néu pénh nhan nhan dwoc mc}t’khoén thanh toan
tai chinh bén the ba lién quan dén cham séc do BSWH cung cap. Bénh nhan dwoc dy kien st dung khoan
tién thanh toan dé dé dap ng bat cir s6 dw tai khoan bénh nhan nao.

6. CAC BIEN PHAP CONG KHAI CHINH SACH HO TRO TAI CHINH

Cé4c bién phap dwoc st dung dé cong khai rong rdi Chinh Sach nay cho cdng dong va bénh nhan bao gém, nhung
khoéng gi¢i han & nhirng bién phap sau:

6.1

6.2

Thdéng Bao Cho Céng DPing o
6.1.i. Dang Chinh Sach, Bon Xin H6 Tro va tém tat bang ngdn ngir dé hiéu I&én trang mang ctia BSWH & dia
chi sau:_https://www.bswhealth.com/financialassistance.

6.1.ii. Hang nam d&ng mét théng bao trén t& bao chinh phuc vu cho cac khu vwe dich vu nha cung cdp BSWH.

6.1.ii. BSWH thong tin va thong bao t&i khach ghé tham bénh vién vé Chinh sach thdng qua cac man hinh
hién thi dé thay va cac phwong phap khac, chang han nhw dang thong bao & khoa cap ctru, cac khu vuc
nhap vién va cac van phong giao dich ciia BSWH.

6.1.iv. BSWH thdng tin va thong bao t&i cong déng st dung dich vu cta co s& bénh vién nay thdng qua cac
to chtre lién ket, cac phong kham cong dong va cac nha cung cap cham séc sure khoe khac de tiep can cac
thanh vién cGa cong ddng, ma da phan trong sé dé déu c6 thé yéu cau hd tro tai chinh.

Théng Bao Ca Nhan
6.2.i. Cac C6 van Tai chinh c6 thé tryc tiép dén thadm nhirng bénh nhan tai cac co' s& va Chi nhanh Chiju Kiém
soat cia BSWH.

6.2.ii. Cac bang ké hoa don thanh toan bao gbm thong bao dé thong tin va bao cho ngudi nhan biét vé hé
tro tai chinh c6 thé thye hién theo Chinh sach nay, bao gém s6 dién thoai dé héi vé ho tro tai chinh va trang
web dé c6 thé biét thém thong tin.

6.2.iii. Nhan vien BSWH sé thao luan truc tiép, khi pht hop, hodc trong qua trinh thanh toan va dich vu khach
hang sé lién hé v&i bénh nhan qua dién thoai.

6.2.iv. Ban sao bang gidy cda Chinh Sach, Bon Xin H6 Tro va tém tat bang ngon ngtr dé hiéu dwoc cung
cap mien phi cho tat ca bénh nhan theo yéu cau bao gom ca cung cap tom tat bang ngoén ngir de hiéu khi
nhap vién hoac xuat vién.

7. MOl QUAN HE V&I CHINH SACH THU PHi

7.1

Trong quy trinh xac minh, trong khi thu thap théng tin dé& xac dinh thu nhap ctia bénh nhan, bénh nhan c6 thé
dwoc didu tri nhw bénh nhan thanh toan riéng theo nhirng Chinh Sach khac cia BSWH, trong d6 cé Chinh
Séach Lap Hoéa Don va Thu Tién Bénh Nhan. Quy vi cé thé nhan mién phi ban sao cta Chinh Sach Lap Hoéa
DPon va Thu Tién Bé&nh Nhan clia BSWH bang céach lién hé véi Dich Vu Kinh Doanh Trung Tam theo sé 1-
800-299-2925 hodc nhan tryc tiép tai bt ky co s BSWH nao.
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7.2 Sau khi tai khoan ctia bénh nhan duwoc gidm nhé cac khoan giam gia dwa vao Quy Tac Hwéng Dan HO
Tro Tai Chinh Gidm Gia Bu Diéu Kién (Tai Liéu Dinh Kém B), bénh nhan sé chiu trach nhiém vé khoan con
lai trong sb dw tai khoan chua tra cGa bénh nhan va sb dw nay sé khong I&n hon sé tién thuong dwoc thanh
toan cho nhirng ca nhan cé bao hiém y té theo dinh nghia trong Muc 4 ctia Chinh Sach nay. Khi bénh nhan
hoi da didu kién dwoc hd tro tai chinh, BSWH sé khong tiép tuc thu sé tién hoi da diéu kién dwoc hd tro tai
chinh. Bénh nhan sé dwoc thanh toan tat ca sb tién con lai theo Chinh Sach Lap Hoéa Bon va Thu Tién Bénh
Nhan cta BSWH.

7.3 CHINH SACH KHONG ANH HUONG DEN BAT KY NGHIA VU NAO CUA BSWH THEO “DAO LUAT VE
DIEU TRI Y TE KHAN CAP VA CHUYEN DA (EMTALA)”. CHINH SACH CUNG KHONG THAY Dbl HOAC
SUA Dbl NHIPNG CHINH SACH KHAC LIEN QUAN DEN VIEC NHAN THANH TOAN T NGU'O'l THANH
TOAN CUA BEN THU BA.

TAI LIEU DINH KEM

Cac Co sd va Chi nhanh chju Kiém soéat ctia BSWH (Tai liéu dinh kém A) (BSWH.FIN.RC.BA.36.A1)

Quy Tac Huéng Dan H6 Tro Tai Chinh Gidm Gia Ba Diéu Kién (Tai liéu dinh kém B) (BSWH.FIN.RC.BA.36.A2)
Danh Sach Nha Cung Cép ctia BSWH (Tai Liéu Dinh Kém C) (BSWH.FIN.RC.BA.36.A3)

Khu virc dich vu BSWH (Tai liéu dinh kém D) (BSWH.FIN.RC.BA.36.A4)

TAI LIEU LIEN QUAN

Ban tuyén bd Xac nhan Hb tro' Tai chinh
Don xin H6 trg Tai chinh
Ho trg Tai chinh (Cac co s& Khong phai Bénh vién) (BSWH.FIN.RC.BA.73.P)

TAI LIEU THAM KHAO

BO luat vé Stre khéde va An toan Texas (Chuong 311)
B6 luat Thué Vu (Phan 501(r))

Céac thong tin c6 trong tai liéu nay khdng dwoc xem la tiéu chuan cho céc thyc hanh chuyén mon hoac quy tép ¢ng xt hodc Vi lgi ich cta bt cw
bén thr ba nao. Tai liéu nay nham cung cap hwéng dan va néi chung cho phép tw quyét dinh va/hoac thay doi ve chuyén man khi nha cung cap
dich vu cham séc strc khde ca nhan hoac, néu ap dung, “Nguwoi Phé Duyét” cho la thich hgp theo tinh hudng.
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Tén cua tap tin dinh kem: | Cac Co sé& va Chi nhanh chiu Kiém soat cia BSWH (Tai liéu dinh kém A)

S6 tap tin dinh kem: BSWH.FIN.RC.BA.36.A1

Ngay Panh Gia/Stra P6i Lan Cubi:

02/01/2020

Cac Co s& va Chi nhanh chiju Kiém soat caa BSWH
Tai Liéu Pinh Kém A

Baylor Scott & White Emergency Hospital — Aubrey

Baylor Scott & White Emergency Hospital — Burleson
Baylor Scott & White Emergency Hospital — Colleyville
Baylor Scott & White Emergency Hospital — Keller

Baylor Scott & White Emergency Hospital — Mansfield
Baylor Scott & White Emergency Hospital — Murphy
Baylor Scott & White Emergency Hospital — Rockwall
Baylor Scott & White Medical Center — Trophy Club

Baylor Scott & White Medical Center — Uptown

Baylor Scott & White Orthopedic and Spine Hospital
Baylor Scott & White All Saints Medical Center — Fort Worth
Baylor Scott & White Continuing Care Hospital

Baylor Scott & White Emergency Hospital — Grand Prairie
Baylor Scott & White Emergency Medical Center — Cedar Park
Baylor Scott & White Heart and Vascular Hospital — Dallas
Baylor Scott & White Institute for Rehabilitation — Dallas
Baylor Scott & White Institute for Rehabilitation — Fort Worth
Baylor Scott & White Institute for Rehabilitation — Frisco
Baylor Scott & White Institute for Rehabilitation — Lakeway
Baylor Scott & White Medical Center - Austin

Baylor Scott & White Medical Center - Brenham

Baylor Scott & White Medical Center - Buda

Baylor Scott & White Medical Centers — Capitol Area
Baylor Scott & White Medical Center — Carrollton

Baylor Scott & White Medical Center — Centennial

Baylor Scott & White Medical Center — College Station
Baylor Scott & White Medical Center — Frisco

Baylor Scott & White Medical Center — Grapevine

Baylor Scott & White Medical Center — Hillcrest

Baylor Scott & White Medical Center — Irving

Baylor Scott & White Medical Center — Lake Pointe

Baylor Scott & White Medical Center — Llano

Baylor Scott & White Medical Center — Marble Falls
Baylor Scott & White Medical Center — McKinney

Baylor Scott & White Medical Center — Pflugerville

Baylor Scott & White Medical Center — Plano

Baylor Scott & White Medical Center — Round Rock (bao gdm Baylor Scott & White Medical Center — Lakeway)

Baylor Scott & White Medical Center — Sunnyvale
Baylor Scott & White Medical Center — Taylor

Baylor Scott & White Medical Center — Temple (bao gébm Baylor Scott & White McLane Children’s Medical Center)

Baylor Scott & White Medical Center — Waxahachie
Baylor Scott & White Surgical Hospital at Sherman
Baylor Scott & White Texas Spine and Joint Hospital
Baylor Scott & White The Heart Hospital — Denton
Baylor Scott & White The Heart Hospital — Plano
Baylor Scott & White Surgical Hospital — Fort Worth
Baylor Surgical Hospital at Las Colinas

Baylor University Medical Center

North Central Surgical Center
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Tén cua tap tin dinh kem:

Quy Tac Hwéng Dan Hb Tro Tai Chinh Giam Gia Ba Diéu Kién (Tai liéu dinh kém B)

S6 tap tin dinh kem:

BSWH.FIN.RC.BA.36.A2

Ngay Banh Gia/Stra Doi Lan
Cuoi:

02/01/2021

BSWH

Quy Tac Hwéng Dan Hé Tro Tai Chinh Giam Gia Bu Diéu Kién
Tai Liéu Pinh Kem B
C6 hiéu lwc tir 02/01/21

Dwa vao binh Mirc Nghéo Lién Bang Bwoc Ban Hanh vao 1/15/2021

Biéu A

Phan loai Khé khan vé Tai chinh

Thu nhép gia dinh hang nam cta bénh
nhan phai bang hoac thap hon sau day:

Biéu B

Phan loai Khé khin vé Y té

S6 duw phai trd phai bang hoac 16n hon
5% Thu nhap Hang nam cla bénh
nhan dé c6 da diéu kién, va Thu nhap
Hang nam d6 phai bang hodc thap hon

S& Nguwéi Trong
H6 Gia Binh

200%

$25,760

$34,840

$43,920

$53,000

$62,080

$71,160

$80,240

DN B[WIN|F-

$89,320

Trach nhiém cua
Bénh Nhan

0% Sb Dw Phai tra

cac muc sau day:

S6 Nguéi Trong
H6 Gia BDinh

Ti da 500%

$64,400

$87,100

$109,800

$132,500

$155,200

$177,900

$200,600

XN B|W|INF-

$223,300

Trach nhiém cua
Bénh nhéan

Thép hon sb dw
tai khoan bénh
nhan hoac 10%
chi phi gép khéng
vuot qua AGB*

*AGB duwoc dinh nghia |a “Sé tién thwong dwoc thanh toan” cho nhitng ca nhan cé bao hiém dwoc trinh bay &
Phan 4 cta Chinh sach Hb trog Tai chinh
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Hb tro' Tai chinh (Cac co s& Bénh vién) BSWH.FIN.RC.BA.36.P

Tén cua tap tin dinh kém: | Danh Sach Nha Cung Cap clia BSWH (Tai Liéu Binh Kém C)

Sé tap tin dinh kém: BSWH.FIN.RC.BA.36.A3 Ngay Dinh Gii/Stra Di Lan Cudi: | 02/01/2020

Danh Sich Nha Cung Cép ctia BSWH
Tai Liéu Dinh Kém C
C6 hiéu Iwe tr 02/01/2020

Céac nha cung cép dich,vu cham soc src khoée cgﬁ trong Chinh §éch Ho tro Tai chinh cila BSWH cung cép dich vu
Cham séc cap ctru hodc Cham soc can thiét khac vé mat v té trong co s& bénh vién BSWH

Century Integrated Partners Inc.
Century Observation Providers PLLC.
24 Hour Physicians

Cac nha cung cép dich vu chdm soc strc khde khéng cé trong Chinh Sach H Tro Tai Chinh ctia BSWH

Ngoai tree nhw da néu & trén, khong co6 bac si hodc nhom bac si khac hodc cac nha cung cép chuyén mén khac
(nhw trg ly bac si hoac bac si lam sang thwc hanh cap cao) c6 trong Chinh Sach HO Trg' Tai Chinh nay.

Pwoc Cap Nhat Lan Cudi: 02/01/2020
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Tén cua tap tin dinh kém: | Danh Sach Nha Cung Céap cia BSWH (Tai Liéu Binh Kém D)

Sé tap tin dinh kem: BSWH.FIN.RC.BA.36.A4 Ngay Dinh Gii/Stra D&i Lan Cudi: | 02/01/2020

Khu vwc dich vu BSWH
Tai liéu dinh kém D

Bénh nhan cw ngu trong khu vie dich vu duéi day da diéu kién dwoc hd tro tai chinh déi véi cac dich vu chdm séc
khong cap ctru, cham séc can thiét vé y té. Ban H Tro Tai Chinh thinh thodng sé cap nhat tap tin dinh kém nay
dé trinh bay tat ca cac hat c6 trong Danh gia nhu cdu cham séc sirc khde cong déng BSWH va nhirng noi BSWH
s& hiru hodc diéu hanh nhirng bénh vién cé gidy phép hoac phong kham cda nha cung cép dich vu chdm séc sirc
khoe

Anderson
Bell

Blanco
Brazos
Burleson
Burnet
Collin
Cooke
Coryell
Dallas
Denton
Ellis
Grayson
Gregg
Grimes
Hays
Henderson
Hood
Hunt
Johnson
Kaufman
Llano
MclLennan
Milam
Navarro
Parker
Rockwall
San Saba
Smith
Tarrant
Travis
Van Zandt
Waller
Washington
Williamson
Wood
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